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July 10,2004 

Chairman Michael Powell 
Federal Cornmukcations Codss ion  
445 12th Street, S.W. 
W&ngton, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Mindties, lower-income families, senior citizens, immimts. college students and 
military families rcly upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank XcOUnts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay In touch with famlly and friends. These 
cards offer convenience and pmActable costs. 

In economically dkadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Repaid calling cards arc indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

IBut-mch pricelkes areprecisely whatthe-FCC wilkbifit xnfiictsnew “in~state”arxess 
chjugcs and other fees on pre-paid cards. The fees would fmmel dirtctly to large local 
telephone companies while the b u r h  would fall squmcly upon those consumers that can 
lcast afford to bear it. Adding access charges and fern Will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopafdhhg the savings p v i d e d  by 
these car&. 

Please stop any effort to raise the costs of p-paidcalling card consumers by deciding 
that these services are not subject to exorbitant new ~cc88s chargts and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
ComnXissionex Kathlecn Abernathy 
Commissioner Ke.vin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12t.b Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorj ties, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a pepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers Literally risk being disconnected if the 
prices of these cards increase. Fkepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

.. -%ut such price hikeszwprecisdyvhat theFC3- will do +it-infIicts new3n=state’%ccess 
charges and other fees on pre-paid cards. The fees would funnel directly to large locd 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 



July 10,2004. 

Chairman MichaeI Powell 
Federal Communications Commission 
445 12th Sweet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, colleg~ students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumem do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calIing cards are indispensable for these and other 
consumer groups because they are ap affordable alternative to regular and wireless 
telephone services. 

~ - %ut suchpice-hikes arcprcLlr;ryWttat theFWWtdo if it inflirctsn;ew%+date” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing prc-paid cards at affordable prices, jeopardizing the savings provided by 
these cards . 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other f m .  

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner ICevjn Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 



July 10, 2004 

Chairman Michael Powell. 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: W C  Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid . 

calling card services. 

Minorities, Jower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a vatiety of needs. Many of these 
consumers’do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calIing cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

- _. . But sudf p i c e  hi-kesare preciseiywkat the-Fm-wilI do-+M.iaflicts m%=&ate” access . 
charges and other fees on prepaid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

ccs: Commissioner Michakbpps 
I Commissioner Kathleen Abernathy 

Commissioner Kevin Mmin 
Commissioner Jonathan Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a v ~ e t y  of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch With famlly and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers Iiterally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone scrvices. 

_. _. - - -- -But suchpice hikesitre-precisely-wht-the F€32wi€l do ifiCinfficts new %=state” access .. .. - . 

charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squmely upon those consumers that can 
least afford to bear it- Adding access chargm and fecs will substantially increase the cost 
of providing pre-paid cards at aordable prkes, jeopardizing the savings provided by 
these cards, 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fccs. 

Sincerely, 

ccs: Commissioner Adichaatl Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 



July 10, 2004 

Chairman Michael Powell 
FederaI Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to bok for a job, for affordable 
housing, make a doctor's appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

@I 013 

.. . . _  - ..-%ut such price hi& are precisely what thdCE willdmif-it inflictsncw 'bstate%ccess 
charges and other fees on pre-paid cads. The fees would funnel directly to large local 
telephone companies while thc burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of prc-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access chargcs and other few. 

Sincerely , 

bw' Commissioner Michael copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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J ~ l y  10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hjhjdden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for Hordable 
housing, make a doctor’s appohtment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged area, consumers literally risk being disconnected if the 
prjces of these cards increase. Prepaid calIing cards are indispensable for these and othcr 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

_ _  - - .  - But suchprice Mcewwe precisely w&*e FC€-** if it inflkiwnew “in-state”-sncas 
charges and other fees on pre-paid cards. The fees would funnel. directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop my effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commis~oner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 

’ Senator 
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July 10,2004 

Chairman Michael K. Powell 
Federal Communications Commission 

Washington; DC 20554 
445 12th street, S.W. 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

X am writing to add my voice to the growing number of groups and hdividuals opposed to efforts 
by &e local Bell telephone companies to circumvent current d e s  on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher ktes - in many cases, dramatically higher 
rates -for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. ”he caller, who may be in Virgbia, for 
example, is connected to a ”platfm” in another state - let’s say in Nebraska. From this 
“platf~rm,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current d w ,  as well as common sense, state 
that this represents two calls, one from Virginia tu Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have uo relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

Prices are already ksing for gas, milk and o&&products. C & k s  don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four l q e  
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is 
now t h e  for the FCC to wei& in on the side of consumers d d  show the Bell companies the door 
on this issue. 

. - .  

ccs: Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. AdeIstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairmar, Powell: 

1 nm writing to add my voice to the gowibg number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current d e s  on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, 1 implore 
you to keep the needs of consumers in mind rather than the pleadhgsof the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a prepaid calling card and 
dials a toll-free number; along with his or her PIN. The calla, who may be in Vkghia. for 
example, is connected to a "platform" in bother state - Iet's say in Nebraska. From this 
"platfdna" he or she hears a message about a cornpany, non-profit or person. The caller (Hen 
dials the telephone number of someone in Virginia: Current ruIes, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and hen a 
separate call to Virginia. . 

But the Bel1 companies want to treat this as a single in-state call SO they c in  levy exorbitant in- 
state access charges. Such fees have no' relationship wbtkever to the Bell companies' achlal 
costs, which are only a fraction of what they want to charge consumers. 

Prices are already n s i n g  for gas,.miIk and other products. ' C c m s m  don't need higher prices for 
phone c d s  too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companieS and others that selI pre-paidcalling cards have 
weighed in with the FCC in an effort to protect their customers' interests in this manner. It is 
now time for the PCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

Sincerely, 

. . - ... . -. _. - . , .  .. . - .. ._ 

. .  

commissioner m~ J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstem 
Sen- 
Senator 
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Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

1 am writing to ask that the FCC not impose new hidden charges and fees m prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only opdon 
they have to stay connected - to make phone calls to look for ajob, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

h economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of rhese cards increase, Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

-- But such price hikes are precisely what tht9Z€.will dtM’%inflicts new-?h-state” aceem- 
charges and other fees on pre-paid cards. The fw would funnel directly to large local 
telephone companies while the burden would fall squmly upon those consumers that can 
lenst afford to bear it. Adding access charges and fees will substantidly increase the cost 
of providing prepaid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumen by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstdn 
Senator 
Senator 



July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if‘ the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

__ - - - +at such pritehikes arqreckely whattheFCC willddfdtinflicts newJ5n=statey’ access - 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantidy increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

cc6: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

F S  WC DWkt  NO. 03-133 

Bear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surpIus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid cwd may be the only option 
they have to stay connected - to make phone calls IO look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with f d y  and friends. These 
cards offer convenience and predictable costs. 

h economically disadvantaged areas, consumers literalzy risk being disconnected if the 
prices of these cards increase. Prepaid calling car& are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

. - --.-But suEk-pAce hikes-aie-p;recisdy+vh& the RXhvilI dd-sts new :-’ access- 
charges and other fees on pre-paid cards. The fees would funnel diFectly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
OC providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fbx. 

Sincerely, 

m 019 

.. . .. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Comruissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004. 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC no 
calling card services. 

impose ne.. hidden charges and fees on prepaid 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surpIus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fi-iends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literd1y risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are m affordable alternative to regular and wireless 
telephone services. 

. - - - . . . But mhprice hikes awprecisely whatlhdCC will do-ifitinRictsaew “in-statel’zteeess 
charges and other fees on prc-paid cards. The fees would fhnel, directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fecs will substantially increase the cost 
of providing pre-paid cards at affordable Mces, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

y d  Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 



July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th StJWt, S.W. 

W: WC Docket No, 03-133 

Dear Chairman Powell; 

I am writing to ask th3t the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card senjces for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone senice. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. ’ 

In econom.ically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are m affordable alternative to regular and wireless 
telephone services. 

_ _  __ . - -%t%uch pricekikes -are precidgr-what the K3SwWdo if it- ‘Yn-~tate’~ aeeess 
charges and other fees on prepaid cads. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those donsumen that can 
least affurd to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pte-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerely, I 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abmathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W.. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent cunent rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in bigher rates - h many cases, dramatically highr 
rates - for consumers who place the calls. As you’approach your work on this docket, I implore 
you to keep the needs of consiuners in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a ,calla uses a pre-paid callhg card and 
dials a toll-free number, along with his or her PJN. The caller, who may be in Virginia, for 
example, is connected to a ‘platform” in another state -- let’s say in Ncbraska. From this 
“platfom,” he or she hears a message about a c o q a n y ,  non-profit or person. The caller then 
dials the telephone number of  someone in Virginia. Cunmt rules, as‘ well as common sense, state 
that this represents two calls, one from Vk@a to Nebraska and one frob Nebraska to Virginia. 
Both cdIs are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

‘ 

But the Bell companies want to treat this as a single h-state.call so they can levy exorbitant h- 
state access charges. Such fees have no relationship whatsoever to the Bell companks’ actual 
costs, which are only a hction of what they waut to charge consumers. 

. .  
Prices are already rlsing for gas, milk and other pmducts. Consumers don’t ne’td higher prices for 
phone calls too, especially when these h@er rates repkent a blatant giveaway to four large 
corporations. 

I am aware that the long &stance companies and others that sell pro-pdd calling cards have 
weighed in with the FCC in an effort to protect their customers’ in&& in this manner. It is 
now time for the FCC to weigh in on the side of cowumers and show the Bell companies the door 
on this issue. 

ccs: Commissioner KatMcen Q. Abernathy 
Commissionex Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstem 
Senator 
Senator . 
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July 10,2004 

Chairman Michael I(. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

-- 
----I- 
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Re: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to add tny voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it wizl result in h&&cr‘rates - h many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consumers in miad rather than the pleadings of the four Bell companies. 

The Bell compqies want to target those calls in which a caller uses a pre-paid calling card and 
dials a ta1l:fiee number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a ”platform” in anothrx state -let’s say in Nehska. From this ‘ 

“platform,” he or she hears a message about a company, nm-profit or person. The caller them 
dials the lelephone number of someone in Virginia. Current des, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virgida. 
Both calk are subject to interstate access charges because’there is a call to Nebraska and then a 
separate call to Virginia. 

\. 

But the Bell companies want to keat t h i s  as a shgle in-state call so they can levy exorbitant h- 
state acctxs charges. Such fees have no relationship whatsoever to the Bell companiCs’ actual 
costs, which are only a fraction-of what they want to charge consumers. 

Pnces are already rising for gas, milk and other products.  consumer^ don’t need higher prices ‘for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

.. . 

I am aware that the long distance companies and q r s  that sell pre-p&d calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is 
now time for the FCC ta weigh in on the side of consumers and show the Bell companies. thc door 
on rhis issue. 

SincereIy , & w W  
ccs: Comnissioner KatbIccn Q. Atemathy 

Commissioner Michael 3, C.opps 
Commissioner Kevin J: Martin . 

Commissioner Jonathan S. Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael K. Powell 
Federal Colllmunications Co&ssion 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work m this docket, I implore 
you to keep the needs of consumers in mind rathez than the pleadings of the four BelI companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a ‘hlatfm” h another state - let’s say in Nebraska. From this 
‘platfarm,’’ he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virpinia. Current rules, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and me from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a +e in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the BelI c ~ m p a n i ~ s ’  actual 
costs, which are only a fraction of what they want to charge consumers. 

Prices are already nsmg for gas, milk and other products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sel l  pre-paid calling cards have 
weighed in with the FCC in an effort to protect thek customers’ interests in this manner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 

I 
ccs:. Commissioner Kathleen Q. Aberoathy 

Commissioner Michael J. Copps 
Commissioner Kevin J. Martia 
Commissioner Jonathan S. Adelstein 
senator 
Senator 



July 10,2004 

Chainnan Michael K. Powell 
Federal Communications Commission 
445 12th s- S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone complies to circumvent cuLTent d e s  011 calls placed With a pre-paiid 
calling card. If they succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of consu&lers in mind rather than the pleadings of the four Bell companjes. 

The Bell companies want to target those calls in which a caller uses a pre-paid calljng card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a “platfom” in motha state - let’s say in Nebraska. From this 
"platform," he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state 
that this represents two calls, m e  from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there i s  a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat rhis as a single in-state call so they can levy exorbitant in- 
state access charges- Such fees have no relationship whatscever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge co11sumers. 

Prices are<Geady %hg for gas, milkand o & & m c l u ~ ~ .  Consumers don’t need E&r priZsTor 
phone calls loo, especially when these higher ram represent a blatant giveaway to four large 

----_- _._ -- - --_ . -- - .  

corpmtions. 

I am aware that the long distance companies and others that sell pre-pdd mlliag cards have 
weighed in with the FCC h an effort to protect theix customer$’ interes~s in this mermer. J.t is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

ccs: Commissioner Kathleen Q. Abemathy 
Commissioner Michael J. Copps 
Commissioner Revin J. Mattin 
commissiontr Jonathan S. Adelstein 
Senator 
Senator 

.. 
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July 10,2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

Re: W C  Docket No. 03-133 

Dear Chairman Powell; 

I: am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent c m t  rules m calls placed with a pre-paid 
cdling card. If they succeed, it will result in higher rates - m many cases, dramatically higher 
rates - for consumers who place the calk. As you approach your work on this docket, I implore 
you to keep the needs of consumers in mind r a t k  than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a "platfom" in another state - let's say in Nebraska. From this 
"platfonn," he or she hems a message about a company, non-profit or persaa The caller then 
dials the telephone number of s o m n e  in Virginia. Current rules, as well as common sense, state 
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because here is a c d  to Nebraskii and then a 
separate call to Virginia.' 

But the Bell companies want to mat this as a 
state access charges. Such fees have no relationship whatsbcver to the Bell companies' actual 
costs, which are only a fraction of what they want to charge consuzne~s. 

in-state call so they can levy exorbitant in- 

- -  - . - .. 
&ices are'already rising for gas, milk and other products. Cons&rs don't need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sell prepaid calling cards have 
weighed in with the FCC in an effort to protect their customers' hterests in this manner. It i s  
now time for the FCC to weigh in on the side of consumers and show,the Bell companies the door 
on this issue. 

Sincerely, 

ccs: commissioner Kathicen Q. Abexnathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael K. Powell 
Federal CormnuniCations Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

J. am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this docket, I implore 
you to keep the needcof consume& in mind rather than the pleadings of the foyr Bell companies. 

The Bell companies w.ant to target those calls in which a caller uses a prt-paid calling card and 
dials a toll-he number, dong with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a “platform” in mother state - let’s say in Nebraska. From this 
“ p l a t f o ~ ”  he or she hears a message about a company, non-profit or person. The caller tlm 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, skte 
that this represents two calls, one from Virginia to Nebraska and one i?om Nebraska to Virginia. 
Both calls are subject to intersfate access charges because here is a call to Nebraska and then a 
separate call to Virginia. 

’ 

But the Bell companies want to beat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such f e s  have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge consmrs. 

prices are already rising for gas, milk and other products. commers ’ don’t need higher prices for 
phone calls too, especially when these highex rates represent a blatant giveaway to four large 

_ .  - .  . .  . - .  

coxpolations. 
c 

I am aware that the long distance companies and others that sel l  pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers‘ intereats in this manner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

Sincerely, 

ccs: Commissioner Kathleen Q. Abenrathy 
Cammiisimer Michael J. Copps 

I Commissioner Kevin J. Martin. 
Commissioner Jonathan S. Adelstein 
Senittar 
Senator 
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July 7,2004 

Chair& Michael Powell 
Federal Communications Coinmission 

Washington, DC 20554 
445 12th street, S.W. 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon low-cost telecommunications services to 
accomplish many every day tasks, fiom looking fw a job or afLirrdable housing to staying in, 
touch with fmdy add fiends. But pending before the FCC is a propal that would introduce 
new charges and fees upon sewices upon whicb we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying ‘%-state?’ access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those 
establishing B credit history, bank accounts and otber means necessary to subsmie to local 
telephone service, rely upon These prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid callkg cards are the ouly.option available -without them, many consumers 
could, quite literally, be left without access to telephone m i c e .  Raising the price of prepaid 
calling cards will directly harm individuals who can least afford pr;ct increases. 

Imposing in-state cbarges would mount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local 
telephone companies to collect such cbarges, even when they do not sell the c d h g  card to 8 
customer, would drive up prices; thus making tbese Servjces substantklly less affordable. Please 
look out for consumers and refuse to impose new access charges and fees on prepaid cafling card 
services. 

Sincerely, I 

ccs: Commissioner Michael Copp 
Commissioner Kathleen Abernathy 

Commissioner Jonathan Adelsteia 
Senator 
senator 
Congressperson 

C O ~ ~ S S ~ O ~  K&I Mertin . 
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July 7,2004 

C h a i n k  Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

WC DNketNo. 03-133 

Dear Chairman Powell: 

Latino and other minority communities rely upon Iow-cost telecommunications services to 
accomplish many every day tasks, from looking for a job or affordable housing to staying in, 
touch with family and friends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon which we depend, immediatew harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-state" access charges and other fees on 
certain prepaid caIling card services. Many Latinos, particularly those on fixed incomes or those 
establishing a credit hjstory, bank accounts and other means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, imrnigants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available - witbout them, many consumen 
codd, quite literally, be left without access to telephone service. Raising the price of prepaid 
calling cards will directly hann individuals who can ]cast a f b d  pn'.t increasc~. 

Imposing in-state charges would amount to a substantial increase in tbe cost of prepaid calk, 
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, load 
telephone companies to collect such charges, even when thy do not sell the calling card to a 
customer, would drive up prjces; tbus making these senices substantialfy less affordable. Please 
look out for consumers and r e b e  to impose new ~ccess cbarges and f& on prepaid calling card 
services. 

7 

Commissioner Kathleen Abmathy 
Commissioner h i n  Martin 
Commissioner Jonathan Adelstein 
S€Tlatar 
SenatM 
Congresspuson 
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July 7,2004 

Chairman Micbael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th sfme& S.W. 

RE: WC Dmket NO. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minoritits, low-incoine families, senior citizens, immigrants, college students and military 
families rely upon cdiing card servl'ces fw a variety of needs. Many of these collsumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected 
- to make phone calls to look fot a job, for affordable housing, makt a doctor's appointment, or 
stay in touch with f ~ l y  and friends. These cards offer convenience and predictable cast, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispensable to consumer groups because they are an affordable dtmudve to regular and 
wireIess tetephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new "h-state" access charges 
and other fees on pre-paid'cards. The fees would funnel directly to large local telephone 
companies while the burden would fall squarely upon those consumers that can least afford to 
bear it. 

Adding access charges to,& paid to local telephone companies will substantially increese the per 
minute charges on prepaid calls, jeopardizing the ben& Latino and other communities gain 
from these services. Please stop any effart to raise rates on American consumers and decide that 
these services are not subject to the exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Ka-tbkm~ Abernatby 
Commissioner Kevin Marbh 
Commissioner J o n a h  Adelstein 

Senator 
Congressperson 

Sell* 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC DocMNo. 03-133 

Dear Chairman Powell, 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card 
services. 

Minorities, low-income families, senior citizens, immigraub, college students and military 
families rely upon calling card seFvices for a variety of needs. Many of these consumers do not 
have a credit history, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay connected - to make phone calls to look for a job, for affordable housing, make a doctor's appointment, or 
stay in touch witb f e  and friends. These cards off= Convenience and predictable cost, as 
there are no hjdden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected ifthe prices of these cards increase. Prepdd calling cards are 
indispensable to consumer groups because thcy arc an affirdabIe ahmative to regular and 
wireless telephone services. 

But such price hies are precisely what the FCC wiIl do if it inflicts new "in-state" access charges 
and other fees on pre-paid cards. The fees would h e 1  directly to large local. telephone 
companies while the burden would fall squarely upon those consumers that can legst aff0l.d to 
bear it. 

Adding access charges to be paid to local telephone companies will substantially increase the per 
minute charges on pre-paid calls, jeopardizing the bendits Latino and ather communities gain 
from these services- Please stop any &bt to raise rates oa American consumers and decide that 
these services an not subject to the exorbitant new access charges and other feesq 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissionar Kevin Martin 
Commissioner Jonathan Adelstein 
SmatOr 
Senator 
Congressperson 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Military personnel stationed in the US .  and all over the world rely heavily upon law-cost 
telecommunications services to keep hi touch with family and fiiends back home. But pending 
before the FCC is a proposal that would introduce new charges and fees on these cards that we 
depend upon to stay connected, immediately harming the tens of thousmds of American service 
men and women stationed worldwide. 

I undersmd that the FCC is considering applying “in-statel’ access charges and other fees on 
certain prepaid calling card services. American sewicc pmonncl, pdculasly those who move 
frequently, rely upon these prepaid calling cards to keep in touch with their families at set, 
affordable rates. 

As a result, prepaid calling cards afe the.only option available - without them, military personnel 
could, quite literally, be left without access to telephone service. Raising the price of prepaid 
calliog cards will directly harm individuals who are most in need of vital phone service to keep 
their loved ones within reach. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards for our service men and women. Please look out for our 
military personnel and refuse to impose new access charges and fees on prepaid c a l l i  card 
services. 

ccs: Commissioner Michael Copps 
Conlnlissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Comniissioner Jonathan Adelstein 
Senator 
Senator 

. Congressperson 


